OTYET

wﬁdeMﬁEﬁO

h%

N0 YCTPAHEHHIO HeJOCTATKOB, BLIIBJIEHHBIX B X0/i¢ HE3AaBHCHMOMH OLleHKH Ka4ecTBA YCJIOBHH OKa3aHHUSA YCJIYT,
BYK Omckoii 0bi1actn «My3eiiHO-BBICTABOYHBIH KoMILTeKe «Mosi necTopusp» 3a 1-e moayrogue 2021 ropa

Henocrarky, BEISBIEHHBIE B
X0Jle He3aBHCHMOM OIIEHKH
KagecTBa yCJIOBHH OKa3aHHA

yeuIyr

[Nomyden-
HEI Oain

HaumenoBanue MeporpusTuil 1o
YCTpaHEHHIO HEOCTATKOB,
BBIABIICHHEIX B XOZI€ HE3aBUCHMOMH
OLICHKH Ka4ecTBa YCIIOBUH OKazaHHs
YCIYr B
0TYeT 00 HCIOTHEHUA

IInanoBEIi CpoK
pean3anai
MEpPOTIPUSATHS

OTBeTCTBEHHEII
HCIIOJIHUTEND
(D.N.0., 10IKHOCTB)

Urorn

L. OTKpBITOCTE U AOCTYIHOCTH HH(pOpMaNHH 00 YUPEKACHUH KYJIbTYPbI

Tpebyercs NpoIOIKUATE
peanH3ao MEPOTIPHATHI
1o obecmeYeH o
OTKPBITOCTH H JIOCTYTTHOCTH
naopMaum o
JIESTENLHOCTH YIPEKIEHHS
KyJIBTYpPbI Ha €ro
odunuankHOM caiiTe B CETH
«MuaTepHer», a TaKXKe HA
CTeHJ[aX BHYTpH

99.3 u3
100

ObecneyuTh KOHTPOJIb 3a
CBOEBPEMEHHBIM pa3MeIICHHEM
HH(pOpManuHA Ha OQHIHATEHOM caiTe

YUpeKICHHS

B TCHEHHE roJa

Haprsxosa O.B.,
3aB. OTJEIIOM
Oprasy3aiiu
MEPOIPHATHH U

| IPOOBHIKEHHAL,
Maxkapenko A.H.,

3aB. OTIEJIOM
BBICTABOYHOH H
9KCKYPCHOHHOMI
IeATEIbHOCTH;

OcyecTrisiercs B
TEKYLIEM PeKHME, 110
[I0pa3aeIeHuIM




YUpeKIECHHUS

Eropos C.I'.,
HHXKEHeP-3JIeKTPOHHK

HUCTOPHSAN

HHXKEHEP-JIEKTPOHHK

IIpoBecTn aHanM3 TeMaTHKH BOMPOCOB, | I kBapTam 2021 apsxosa O.B., [IpoBenen. Ananus
3a/aBaeMbIX 10 TeneQoHy H Uepes roga 3aB. OTHEIIOM TEMaTHKH BOIPOCOB
HHTEPHET OpraHH3aliH BEISIBIII HanOoIee
MEPOIPHUATHH U BOCTpeOOBaHHEIE YCIIYTH
IPOABHIKEHHS; OCYIIECTBIIIEMBIE
Maxkapenko A.W., |ydpexmeHueM.
3aB. OTIETIOM
BEICTABOYHOH U Pesynerarom crana
3KCKYPCHOHHOI1 KOPPEKTHPOBKA IIAHOB
JIEeSATENBHOCTH paboThI My3est B IETHUH
IIEPHOJT ¥ pa3MEIICHHE
JOIIOJIHHATEILHOMN
nHbOpMaNuy Ha
HHDOPMAITMOHHBIX
pecypcax
(odunuansHeIi caiiT,
CONHAIBHBIC CETH).
Pazpaborats pazzien o gacto I xapran 2021 | Pemernukora O.JI., |HMcnonueno
_|3aaBaeMBIX BOIpOCaX Ha roja. 3aMECTHTENb (27 monn 2021 1.)
odHunHaNEHOM caiiTe My3eHHO- IHUPEKTOPA; http://www.ompros.ru/po
BBICTABOYHOTrO KoMILTekca « Mos Eropos C.I'., setitelyam/chasto-

zadavaemye-voprosy.html




II. KomdopTHOCTH YeI0BHIl HIPEIOCTABIEHHS YCIYT

Tpebyercs NPOJIOIDKHUTh
pealn3any MEepOIpPHSITHI
o YIIy9IIeHHIO
KoMpopTHOCTH YCIIOBHH
IIPEJOCTaBICHUS YCIYyT W
JOCTYITHOCTH X TIOJTYIESHHUS

98,8 u3
100

VBenH4HTE 30HY OTABIXAa M OXKHAAHUA
B IoMelleHHH VcTopHdYecKoro mnapka
«Mos ucropus»

B TE€YCHHE roja

be3sponnas O.A.,
JUPEKTOP;
["ongapor A.II.,
HHXXEHEep 10
Oe3omacHOCTH
MY3€HHBIX IIPEJIMETOB

Ucnongedo
(mapt 2021 1.)

Hayats IIOJrOTOBKY IIPOEKTHO- | B TEUYEHHUE rojia Crkannakos ULE., VTBepiK/IeH U IpoBepeH
CMETHOM JOKYMEHTaIlHK IS NEPBEIH 3aMECTHTENh |CMETHEIH pacyer Ha
pecTaBpalMOHHEIX paboT B 34aHUH IO JUpeKTopa CO3/1aHHE IIPOCKTHO-
yn. MyseliHat, 1. 3 ¢ Henbio CMETHOH JOKYMEHTAIHH
pacIIMpeHust BBICTABOYHOI0 JUISL pECTaBPALMOHHBIX
mpoctpagctBa B OMcCKoM  My3ee paboT B 371aHUH 10 YII.
TIPOCBELICHHUS Myzelinas, 1. 3. Coana
3asiBKa Ha
(puHaHCHpOBaHHE B
MUHHCTEPCTBO
KyJIbTypbsl OMCKO#H
obnactu.
AKTHBH3UPOBATE IPOBE/IEHHE MacTep-| B TEYEHHE rojia Hapskosa O.B., Bremrosasercs.
KJIACCOB, HMHTEPAKTHBHBIX, MIPOBHIX 3aB. OTZEIOM JlonoNHHTENBHO
OKCKYPCHH JUIS pa3sHBIX KaTeropui OpraHu3anui pa3pabaTsIBarOTCS
IOCeTHTEJIeH MEpPONPHATHH H IJIaHBEI MEPOIIPHATHIL HA
IIPOJIBHIKEHUS; BBIXOJHEBIC THY B JIETHUiT
Maxkapenko A.M., |mepuon.

3aB. OTACIOM
BBICTABOYHOH H
9KCKYPCHOHHOH
JEeATENBHOCTH,
Cxanmaxos U.E.,
MIEPBBIHA 3aMECTHTEIh
JUpeKTopa




Opraen30BaTh IIPOBE/ICHHUE 5
BBIC3JHBIX ¥ |  OHJIAHH-BBICTABKY
OMcKoro My3es IPOCBEIICHUS

B TCUYCHHE Ioga

Cxangaxos M.E.,
IIEPBBIH 3aMECTUTEIH
JTUpeKTopa

Peanusosanel 3
BBIE3THEIE BHICTABKH
My3esl.

I11. TocTynmHOCTD YCIYT /IS HHBAJTHAOB

Tpebyerca mnpuHATHE MeEp
o obecreuYeHHIO
JIOCTYIIHOCTH ~ YUPEKICHUS
JUISL MalIOMOOHIIBHBIX TPy
HaceJIeHHs

77,7 u3
100

PeamizoBats MEPOTIPHSATHS o
aJanTanun YUpEIKICHAS BYK
«My3eiHO-BBICTABOYHBIH KOMILIEKC

«Mos wucTtopHsl» K TOTpeOHOCTAM
TOJIeH ¢ HapyHIIeHHEeM 3peHMS:

-KOHTpaCcTHAs MapKHPOBKa
IPO3PAaYHBIX  JBEpel,  TaKTHIGHASA
HHpOPMAIHOHHASI Tabim4Ka,
becripoBoHas KHOIIKa BEI30Ba
TIOMOIIH, TaKTHJIbHASL
npefynpejuTeNsHas  pasMerka (B

TOMEINeHNH My3es mo aapecy yia. 70
net Oxrs6ps, 1. 25, k. 2);

-TaKTHJIbHAA HH(QOPMALHOHHAS
Tabmuyka, OOKOBBIE ONOPHBIE NOPYYHH
JUISL JIECTHHIIBI, OECIIPOBOJHAS KHOIIKA
BHI30BA  IIOMOIIH, TaKTHIbHAS
npenynpeauTeIbHas pa3MmeTka,
KOHTpacTHasi MapKHpOBKa CTyNeHeH
JIECTHUYHOrO Mapmia (B 3/IaHHH My3es
o azapecy yi. My3seinas, 1.3).

B TCUCHHE Ioga

Cxkanpaxos U.E.,
[IEPBBIH 3aMECTHTEIh
IIPEKTOpa;
I'onuapos A.IL.,
HHKEHEep 10
OesonacHocTH
MY3€HHBIX IIPEIMETOR;
XaumoxxeHko P.A.,
HH)KEHED 110
Oe3omacHoOCTH
MY3€HHEIX IpeAMETOB

B crpyktypHOM
IIoIpa3AccHUH
«Omckuit My3eit
IIPOCBEIMIEHAA) 110
anpecy: yn. My3eiinas, 3
BBITIOJIHEHBI pabOTHI 110
MOHTaXy HaHayca
BXOJIHOH TPYIIITEL,
KHOIIKH BBI30Ba,
IIEPEKATHBIX IIaH/IyCOB B
IIOMEIIECHUSX, IS
obecrieyeHus OCTy1Ia
JIOMIEH €
OTrpaHHYEHHBIMHA
BO3MOKHOCTSIMH B
3JaHHe B paMKax
peanu3anui
MEPOIIPHATHH
rocy1apCTBEHHOH
nporpamMmsl Poccuiickoit
®epepannu «JloctynHas
cpenay. -

IV. loOpo:kenaTelbHOCTH, BEKIHBOCTH PAOOTHHKOB YUPE:KISHHS KYJIbTYPhbI




Tpebyercst npoaokuTe | 98,4 w3 |Ilpoeectu cemmHap no ocHoBHbM| Il kBapran Ckanyakos UE., IInasupyercs B
peanu3anuilo  MepONPHATHH 100 npaBuiiaM ciayxkebnoro moseaenus u| 2021 roma IIepBEIH 3aMecTUTeNs |ceHTsa0pe 2021 r.
10 KOHTPOJTIO 3a aKTyaJbHBIM M3MEHEHHSM B TPYIOBOM IPEKTOPa;
coOmoneHueEM 3aKOHO/IaTeILCTBE Pemreraukosa O.J1.,
COTPYIHHEKAMH YUPEHJICHUS 3aMECTUTEIh
obmux IIPHHITATIOR IMpeKTOpa
cIyxebHO# STHKH H
OCHOBHBIX IIpaBHII
CITy>eOHOIr0 MOBEICHUS
V. YaoBaeTBOpPEHHOCTD YCJIOBHAMH OKA3AHHSA YCJIYT

Tpebyercs nponoinkuTh | 98,4 w3 | IIpojomxuTh aHKeTHpOBaHHE B TE€YEHHUE rojia Iapekosa O.B., OcymecTBisgercs
paboty no OIICHKe 100 NOCETUTENEH C LEbI0 ONpeIeIEHHs 3aB. OTJIENIOM e)XeKBapTalbHas CBEpKa
YIOBIIETBOPEHHOCTH YAOBJIETBOPEHHOCTH YCIOBUAMH OpraHH3alH{ U yYEeT OIIPOCOB
norpebureneif  Ka4ecTBOM OKa3aHHs yCIyT MEPOIPUSITHI U oceTUTeNneH
YCIIOBHH OKa3aHHs yCITyT IIPOJBHIKEHUS,

Maxapenko A.M., |B coorBercTBHE C

| OKa3aHud

3aB. OTHCIOM
BEICTABOYHOM H
JKCKYPCHOHHOMI
IEeATeNLHOCTH;
Manxa JI.A.,
zaBeyromas THULL
Omckoii obnacTu

rOCYIapCTBEHHBIM
3alaHieM B | momyroauu
2021 roma B
CTAHOHAPHBIX
YCIIOBHSX OIPOIIEHO
135 yenogexk.

ITporecTn aHaM3 pe3yJIbTaToB
MOHHUTOPHHTa MHEHWH noTpebuTenei
yCOIyr O Ka4yecTBe YCIOBHH  HX

€XXEKBAPTAIBHO

ITapekora O.B.,
3aB. OTHEJIOM
OpraHH3aluy

MEPOIPHATHHA 1

NIPOJIBHIKEHHS;

Maxapenko A.H.,
3aB. OT/IEJIOM

BBICTaBOYHOH U

9KCKYPCHOHHOM

MoHuTOpHHT MHEHUI
noTpeduTenci
OCYIIECTRIISAETCS
eXEeKBapTalbHO.
[Toyuennsie
pe3yIbTaThl
aHAIM3HAPYIOTCH, B
COOTBETCTBHE C HEMH




JeATeILHOCTH,
[lamma I.A.,
3asepyromas THUL]
OmMckoi#i obmacTi

KoppekTupyercs pabota
My3es (110 pe3yIbTaTam
MOHHTOPHHTA
oTpebuTENeH B JIETHHIA
IePHO;] yCTaHOBJICH
WHTEHCHBHBIH rpaduk
JIeXKYPCTBA [0
BBIXOIHEIM JTHAM)




